
CUSTOMER PREMISE EQUIPMENT (CPE) RELATED CHARGES
Options Non – 

Refundable 
Charges (2,3,4)

Security 
Deposit 

Monthly 
Hardware 
Rental(1)

Refund Policy of Security 
Deposit. (5)

Asset 
owned by 

Equipment Supplied 

Outright 
Purchase

Rs. 44,800 NA NA Non Refundable Customer Ku Band Indoor and 
Outdoor unit with 
Antenna, Cable 
length and connectors

Rental Rs. 15,000 Rs.15,000 Rs.500 On return of equipment to the 
partner  in working condition 

Partner

(1) CPE  Rental :  Monthly CPE  Rental to be paid to the partner
(2) Freight and Taxes : Freight and Sales / Right of use Tax / Service Tax extra as applicable
(3) Power backup : 500VA UPS with 60 minute backup: Not included, approved make to be procured separately or 
                                shared with PC UPS
(4) Remote Area Installation Charges :  Excluded . “Remote Area’ installation charges would be applicable to those 
                                                                   sites which are remote, viz where there is no direct train connectivity, sites 
                                                                   located in hilly terrain, sites located near the border, project sites, sites which 
                                                                   need more  than 12 hours  road travel from nearest Rail head etc. on a case to 
                                                                   case basis. This charge would  be based on partner’s and subscriber’s 
                                                                   mutual  agreement.

(5) Security Deposit Refund Policy : On return of working equipment within “N” calendar years from date of order :
                                                             N <=1  : Rs.10,000/-,  N>1 :  Rs.15,000/-. If  the antenna is not returned or any
                                                             part of the antenna  is damaged, Rs. 5,000 would be deducted from the refund 
                                                             amount


